Ay
Shenton Group Job Description ShentOng rou p

res NS

The UK’s Leading Technical Experts in Standby Power, Uninterruptible Power Supplles and ,
Combined Heat and Power Systems.

A thriving business, with over 35 years in the standby power and energy efficiency markets,
Shenton Group supply, install, hire and maintain critical power systems and associated equipment
such as generators, UPS systems, switchgear and CHP (Combined Heat and Power). We have a
strong family management structure, and high standards of performance and ethics. We have a
mature financial position and trade from multiple locations around the UK, and you would be part
of a team of circa 80 staff. We have robust staff development policies and offer substantial
opportunities for stable long-term employment.

Job Title: Key Account Manager — Generator & UPS

Date Written: January 2022

Manager Responsible: Curtis Meek

Location: (HQ/Hub/Home Working/Field) | Shenton House, Andover

Start Date: ASAP

Full or Part Time Role: Full Time

Working Hours: 08:00am-05.00pm Monday- Thursday 08.00am-
4:30pm Friday

Salary: 55-65k Plus Bonuses

Vehicle/Car Allowance: (Yes/No) Company Vehicle

Other Benefits: Life cover, Health & Wellbeing App, Statutory
pension, 25 days holiday increasing through
company loyalty program, Relevant training

Job Description

This is a customer facing role and will be focused on generator and UPS projects from
£100,000.00 and upwards. This will include liaising and working with consultants, contractors,
and distributors throughout the UK. You will be required to have organisational and IT skills
and your role will involve:

e Handling initial enquiries

e Liaising with customers to fully understand their requirements

e Working with the office-based estimating and support teams through the lead
assessment, solution build, pricing and proposal stages.

e Sending out of quotations

e Customer site-based meetings and presentations.

e Assisting our client’s consultants with technical & practical design and integration
information.

e Following up quotations until point of order

e Carrying out project handovers to the project teams once the order comes in

e Managing your quote bank and pipeline
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Personal Skills
a) Positive mental attitude
b) Self-motivated, and trustworthy to work effectively with minimal supervision
c) Accountable, honest, dedicated, determined and loyal
d) Good interpersonal skills
e) Good verbal and written presentation skills
f) Happy with high mileage driving and working away from home.
g) High standards of cleanliness & personal presentation.
h) Able to conduct yourself in director level meetings in a boardroom environment.
i) Ability to think on your feet, and function effectively in a fast-moving business.
j) Comfortable working in a hard driving well motivated team, of very focused people,
with robust working relationships.
k) Sense of humour essential.

Skills Required

Essential:

e Minimum of 3 years relevant experience within the industry, or similar role.

e Experience in negotiating high turnover capital projects in all different industries

e Handling of commercial situations, tiered-level contracting, distributor-based
supply chain, margins etc.

e Methodical and dedicated to following up quotations

e Strong practical electrical and mechanical engineering knowledge IT skills, fluent
with Outlook, Excel, & Word.

Desirable: -

e Mechanical or Electrical Engineering qualification

e Strong practical knowledge of generator installations and associated equipment
e (CSCScard

e Experience with building services plant (both electrical and mechanical)

e Knowledge of BMS protocol languages such as Modbus / Profibus / BACNet etc

Manager Approval Curtis Meek Date 04/01/2022

Board Approval Jody Meek Date 04/01/2022

To apply for this role please email your CV and a covering letter to
careers@shentongroup.co.uk
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