
 

 

 
 
 
  Generator Service Engineer 
 
Location: North London/Hertfordshire 
 
A.   The Role - This is an opportunity to join a thriving Generator and Gas engine CHP business, in an industry 
with a substantial future. The successful candidate will be an experienced but energetic person with time 
served on his tools.  
 
Your position would be within the Operations department, reporting to the Service Operations Manager 
 
You will be travelling all-round the UK, but primarily in your own assigned area, using your engineering skills 
to carry out routine servicing work on a range of generators in the range of 10Kva – 2Mva size range. This will 
be a mixture of scheduled service work and reactive work where you would be the first-responder to a 
breakdown on site.  A callout rota is also in operation, which involves you being on call out of hours 

 
B.   We are - a thriving business, with 37 years in the standby power and energy efficiency markets. We have 
a strong family management structure, and high standards of performance and ethics. We have a mature 
financial position. We trade from multiple locations around the UK, and you would be part of a team of circa 
80 staff. 
 
We have robust staff development policies, and offer substantial opportunities for stable long term 
employment. 
 
C.   You are - 
 

1. Personal Skills 
 
 Essential - 
  

a) Positive mental attitude 
b) Having the right to live and work in the UK 
c) Self-motivated, and trustworthy to work effectively as a remote based person with minimal 

supervision 
d) Good interpersonal skills 
e) Good verbal and written presentation skills 
f) Happy with high mileage driving, and working away from home 
g) High standards of cleanliness & personal presentation 
h) Ability to think on your feet, and function effectively in a fast moving business 
i) Comfortable working in a hard driving well motivated team, of very focused people, with robust 

working relationships 
j)  A sense of humour helps 

 
 
 
 
 



 

2.  Experience and Qualifications 
 
 Essential - 
 

a) Minimum of 3 years relevant experience as a generator service engineer, or similar role 
b) Strong practical electrical engineering knowledge of LV power generation and distribution 

systems 
c) Practical knowledge of high level software based control systems such as Comap/Deep Sea 

etc 
d) IT skills, fluent with Outlook, Excel, & Word. Practical experience of using laptop based 

bespoke engine system analysis and control programmes such as Comap PC Suite / DSE 
Configuration Suite etc 

 
Desirable - 
 

a) Gas Safe qualification 
b) Mechanical or Electrical Engineering qualification 
c) IEE 18th Edition Qualified 
d) CSCS card 
e) Already own basic electrical & mechanical tool kit 

 
D.  Your Package - 
 

• Attractive salary, commensurate with experience & qualifications 
• Participation in company-wide performance linked profit share scheme 
• Fully flexible working hours are required, especially given the travelling needed 
• Available for 24/7 emergency call outs 
• Company Vehicle 
• 25 days annual leave, increasing through company loyalty programme 

 
Anyone interested in this vacancy should contact shentongroup HR department in confidence on 
0844 888 444 5 or careers@shentongroup.co.uk  

 


