Product Overview

The UK’s leading Technical Experts
in Standby Power, Uninterruptible Power Supplies and Combined Heat & Power Systems

Welcome,
Thank you for taking the time to browse through our Product
Overview, we trust you find it informative.
There is a lot more to shentongroup than meets the eye, and indeed
much more than is possible to put into words.
The staff, the spirit, the ethics, and the dedication to our clients cause
are qualities you cannot touch, but you can feel!
We trust your choice leads you to experience this feeling, and I trust
you enjoy working with the shentongroup team, as much as I do.
Thank you and regards,
Jody B. Meek
Managing Director

The UK’s leading Technical Experts in Standby
Power, Uninterruptible Power Supplies
and Combined Heat & Power Systems
Trusted for over 30 years by public and private organisations, shentongroup advise on, supply, install and maintain
all aspects of critical power continuity.
We keep companies – of all sizes, across every industry
and in any UK location, no matter how remote –
fully functioning in the face of mains power failure or the
ongoing absence of available mains power.

Vision Statement

Why use shentongroup?

Mission Statement

• Over 30 years knowledge and experience
• Ethical family business
• Network of 18 depots nationwide
• Premium quality systems
• Project management and commissioning

Delivering true peace of mind

Backing-up corporate Britain, shentongroup will
become the number one provider of innovative standby
power solutions for every mission critical organisation.

• Our Products and Services meet or exceed
the demands for which they were designed

• Our Systems ensure that our promises
are achievable and kept

• Our People demonstrate levels of integrity and
commitment that exceed our client expectation

Find out more about shentongroup at www.shentongroup.co.uk

About shentongroup
shentongroup is a family-owned Limited Liability
Partnership (LLP), and our expertise stretches back
three decades.
Established in 1982, we started by selling diesel
generators under the name Scorpion Power Systems.
Over 30 years on, we are Shenton Global LLP,
trading as shentongroup. Our reputation and experience
has shaped the business to it’s current format.
We are now considered to be the UK’s Leading
Technical Experts in Standby Power, Uninterruptible
Power Supplies and Combined Heat and Power
Systems.

The reason for our success is our people.
We’re proud and privileged to have a workforce whose
will to succeed is second to none. We’ve created
a culture of continuous improvement, of dedication
and persistence, of innovation and aiming high.

Find out more about shentongroup at www.shentongroup.co.uk

Our Process
Project managing successful commercial back‑up power
installations requires a carefully planned process. Our 30
years of experience has helped to refine this into a tried,
tested and proven approach.
Any project starts with a site survey, which is totally free
of charge and will be arranged to fit around your busy
schedule. This enables us to get a full understanding
of your current infrastructure, your current critical needs
and of course, your future power requirements.
Once these are established our technical team can
design a system that suits your power needs and
businesses budget.

Each project is carefully planned and as our customer,
you will be kept fully and regularly informed throughout.
We’ll liase with you on logistics to minimise disruption
to your business, aid with the commissioning process,
and give you technical support throughout, to put your
mind at ease.
And after your power system is fully functional,
we’ll continue our excellent customer service and
technical support to help maintain your system and
your business continuity.

Nationwide Coverage
Our nationwide service team provide planned
preventative maintenance contracts (PPM) for a wide
range of makes, models and sizes of Generators, CHP,
UPS, HV & LV Switchgear. Our central team of Service
Coordinators based in Shenton House, Andover, work
tirelessly with our clients to provide routine maintance
and emergency call out response to your equipment.
Our 24/7 control centre awaits the call of our clients
in need and at a moments notice, can dispatch the
relevant engineer. We have a national guaranteed
response time of 4 hours.
All vehicles are fitted with trackers to enable us to give
you up-to-the-minute information on the whereabouts
of the engineer en-route to your site. With thousands
of service contracts UK wide, we consider ourselves
experts in the rapid response service industry.

Find out more about shentongroup at www.shentongroup.co.uk

Standby Power, UPS Systems and AMF Panels
to ensure your business continuity
When your mains electrical supply fails it’s the standby
generator that picks up the full electrical load for your
building or site to avert disaster and ensure business
continuity as usual. shentongroup offers a comprehensive
range of single and three phase generator solutions from
10kVA to 2MVA and UPS systems of all sizes.
Why choose standby Power Systems?

• Business continuity – when the power fails,
your business doesn’t

• Disaster Recovery – so you stay in control when
others aren’t

• IT equipment protection – to maintain reliable performance
using a reliable power supply

• Increased resilience and total peace of mind
in an increasingly uncertain world

Find out more about our Standby Power solutions at www.shentongroup.co.uk/power-systems

Combined Heat and Power Systems
offering superior efficiencies
Power Therm is shentongroup’s range of combined
heat and power units (CHP).
shentongroup is the UK Partner for Tedom, one of
Europe’s leading CHP manufacturers, serving
markets worldwide.

shentongroup deliver your entire project from
inception, through detailed design to installation and
commissioning. Thereafter, we offer industry leading
maintenance and service support packages coupled
with sophisticated online remote monitoring services.
Why choose CHP and Power Therm?

At shentongroup we’re keen to help you improve the
sustainability and security of your power supply and cut
your carbon emissions too.

• Improve the sustainability of your power supply
• Reduce your energy bills
• Reduce your carbon footprint
• Run fully independently from the electricity grid

Combined heat and power energy generation, carefully
selected for your needs, is one of the largest single
steps you can take to reduce your energy bills.

Find out more about our CHP and Power Therm at www.shentongroup.co.uk/power-therm

Nationwide Power Rental Solutions for all types
of standby and prime power applications
We know that working capital, cost certainty and the
flexibility to adjust their power protection systems
are essential considerations for many businesses.
Renting power supply equipment offers you dependable
power protection at an affordable, predictable cost,
on terms and timescales that suit your business
and your budget.

Why use Power Rental?
• Flexible contracts and timescales
• Avoids capital expense
• Temporary and semi-permanent solutions

We offer fully flexible contracts that allow for upgrades,
additions, cancellations and extensions – so you’ll
always have the power generation and standby
systems you need; nothing more, nothing less.

Find out more about our rental solutions at www.shentongroup.co.uk/power-rental
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24/7 Guaranteed Emergency Backup Power
to minimise business disruption during power outages
Power Call is our guaranteed nationwide emergency
generator callout service.
Power Call gives you access to emergency callout back‑up
power generators 24 hours a day, 365 days of the year
through our nationwide network of power generators
engineers and depots. We aim to have a generator on-site
and running within one hour of your power failure.
Why use Power Call?

• 24/7 guaranteed emergency callout
• No capital expense
• Fixed cost, affordable on-going protection against
prolonged power failure

• Guaranteed 3 hour response

Find out more about our Power Care solutions at www.shentongroup.co.uk/power-call

24/7 Maintenance Packages for your Standby
Generator, UPS System or Combined Heat
& Power System
We’re one of the UK’s premier suppliers of standby
generators, uninterruptible power supplies and
combined heat & power system maintenance. When you
invest in a power protection system, you need the
peace of mind that your backup power supply will work
flawlessly if ever your premises lose power from the grid.

Why use Power Care?
• Flexible contracts to suit your requirements
• 24/7 emergency call out
• Nationwide coverage
• Parts and repairs
• Rapid refuelling

We offer a range of flexible maintenance contracts to suit
your business needs. Our nationwide team will provide
end-to-end care of your equipment year upon year,
delivering true peace of mind for the forseeable future.

Find out more about our rental Power Call solutions at www.shentongroup.co.uk/power-care

Global Coverage
shentongroup is a strategic partner of Gion energi, a global conglomeration of accredited companies specialising
in standby and prime power generation.
Gion energi has representation in UK, Europe,
Scandinavia, North America, South America, Asia Pacific
and South Pacific.

Our partnership with Gion energi allows you
to benefit from:
• A global power provider
• Global sales and technical support
• Improved international customer service levels
• One number for all your international
power requirements
• Improved buying terms with our suppliers ensuring
you benefit from competitive pricing

Accreditiations

Gas Safe - shentongroup
employ engineers
who are fully Gas Safe
registered and approved
in accordance with current
gas safety legislation.

Achilles, a neutral and
trusted partner bringing
buyers and trusted
suppliers together.

SAFEcontractor are
dedicated to promoting
higher standards
of competence and
compliance through
tailored health and
safety assessments.

ISO 9001 - SO 9001 is an
internationally recognised
standard that came into
being in December 2000,
evolved from the ISO 9000
family of standards.

CHAS is established as the
market leader for health
and safety pre‑qualification
in the UK. It is available
to suppliers and to
organisations looking
for suitably competent
suppliers.

ISO 14001 - ISO 14001
Environmental standards
make good business sense
and gaining certification
requires commitment.

Find out more about shentongroup at www.shentongroup.co.uk
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